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Website Information Questionnaire Template
The official online submission form does not save while you’re working on it. If refreshed or left and it times out, you will lose everything you’ve worked on. You can use this template to work on the information and then copy and paste into the submission form when you’re ready. 

Reminder that the website is based off of this template, so keep that in mind for the information you would want added to all the different pages, sections, etc. 
Questions that are left blank that pertain to a whole page will be removed from your website. Example - if you do not provide any images, we will remove the gallery page completely. If you need help with information and/or need stock imagery or standard filler content, please note that in the question response. 
You are given two rounds of drafts/changes, so please be as thorough and intentional as possible. Additional drafts and custom work is charged at our hourly website rate.

If you have questions, please contact websites@6storage.com.
	Date * [MM/DD/YYYY]
	[MM/DD/YYYY]

	Email (Your Email) *
	[Click or tap here to enter text.]

	First name *
	[Click or tap here to enter text.]

	Last name *
	[Click or tap here to enter text.]

	Facility Name *
	[Click or tap here to enter text.]

	Business Phone
(the number you want your customers to call). *
	Country code
+X
	Phone Number
[111-222-3333]

	Facility Email *
What email should your tenants email?
	[Click or tap here to enter text.]

	Storage Facility Physical Address *
	[Click or tap here to enter text.]

	
	

	Location Details *
Please give detailed directions or helpful landmarks if your facility is difficult to find or does not come up in GPS very well.
	[Click or tap here to enter text.]

	Hours of Operation and Access Hours 
(if applicable)
Add office hours and hours when tenants can access their units/parking spaces.
	[Click or tap here to enter text.]

	Home Page Main Message *
This should be a short introduction about your company to be included right on the homepage. If you need a little assistance, think of things like: what your business offers, who you serve, or what makes your business stand out. This will help us create a strong first impression for your visitors. If you're still stuck, go to ChatGPT and ask something like, "help me create the main message for my website landing page," and it will help create one for you. 

	[Click or tap here to enter text.]

	Storage Unit Sizes and Prices for Home Page *
Please list your unit/space sizes as well as the sub-content for each size. 

Example: 5x10 - Our 5×10 (50 sqft) storage units are one of the more popular sizes for people of all storage needs. These units will hold the amount of items in a small bedroom, office, or shed.

Reference the demo website if needed. Also note that we have 3D imagery for standard unit and parking sizes only. We will use the closest match, or you can provide your own for use to use.

	[Click or tap here to enter text.]



What are your facility's key features? * - these can be answered directly on the form
· Climate-Controlled Units
· Drive-Up Units
· Boat Storage
· RV Storage
· Large Vehicle Storage
· 24/7 Access
· 24/7 Video Surveillance
· Gated Facility
· Ground Floor Access
· Competitive Rates
· Easy Online Booking & Payments
· Month-to-Month Rentals
· Other

	Other Facility Features / Specific Information
If you selected "Other" above please list all additional features here. Additionally, as per the site design, we will use standard descriptors for each of the features. If you'd like to mention something specific/custom, please include those here. 
	[Click or tap here to enter text.]

	Reviews
Please include any reviews (and first name, last initial of reviewer) that you might have or a link to where we can find them. 
	[Click or tap here to enter text.]

	About Us Page Information *
Talk about your company, what you provide, what makes you different, and/or how you got into the storage industry. 
	[Click or tap here to enter text.]

	Do you have an existing website? Are you currently directing any other URLs to your website besides your published URL attached to your current website? *
	[Click or tap here to enter text.]

	Does your company have social media? If so, please provide the profile links.
	[Click or tap here to enter text.]

	Colors *
We typically pull the site colors from your logo. If you don't have a logo or have specific colors in mind you'd like used, please let us know. If you know the HEX code, that's even better.
	[Click or tap here to enter text.]

	FAQ Information *
What are some of your frequently asked questions and answers? For example: Hours of operation, directions, how long a unit can be rented for, etc. If you have already given the answers in the form just write the questions, otherwise give both the questions and the answers.

	[Click or tap here to enter text.]

	Website Terms and Policies *
Your payment processor will require Website Terms and Conditions, a Privacy Policy, and a Refund Policy. See the guide in your Collect Portal for some helpful information about quickly acquiring those if you do not already have them. Your website going live and payment processing approval will be delayed pending these policies. 

	If you currently have a website with these policies, you can just copy and paste the links here for us to pull the content from.

	Is there anything else you would like us to know about your storage business or specific guidance for specific areas you'd like to provide? *
For Example: Under the About Page, Trusted Self Storage, use the following verbiage under Trusted Self Storage: We're proud to be the only facility in [town name] to offer both security cameras and a keypad entry gate. Choosing to store at [Facility Name] is a no brainer! 

	[Click or tap here to enter text.]



Photo File Uploads the Form Submission will ask for: 
· Logo - If you don’t have a logo, we offer this design service for $250.
· Website Home Page Image – the main image you would like at the top of your home page
· Gallery Images – any other images you’d like to be part of the Gallery page. 
· We have 3D images of standard unit sizes, however feel free to upload your own if you’d like to use those instead. 
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