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Overview 
 
PCI Compliance is the responsibility of all entities that accept credit card payments for goods and services. Depending 
on your level of involvement in processing credit card transactions will determine the level of PCI compliance that 
must be achieved.  Merchants that are using 6Storage as a processing solution are required to complete the Self-
Assessment Questionnaire - A (SAQ-A). This user guide will lead the 6Storage Merchants through completing the SAQ-
A. 
 
Getting Started 
 
The merchant will receive a Welcome Email with instructions for logging into the PCI portal to complete compliance.  
The PCI compliance process should take approximately 15 minutes to complete. If the merchant requires assistance, 
they can contact the PCI Helpdesk by calling 855-826-2128 Option 1. After logging into the PCI Portal, please follow 
these instructions.  
 

1. Select the blue “Get Started” button. 
 

 



          

2. Verify that your information in Part 1 is correct and select “6Storage/A” from the Product Code drop down menu. The 

selection of a Product Code will complete some of the answers to the required questions. Please verify the questions are 

accurate for how you process payments.   

 

 
 

 

 

 

 

 

 

 

 

 

 



          

3. Select E-Commerce if it is not selected and answer the question. When asked if you are storing consumer 
account data you can answer “No,” unless you are storing customers account data on your systems. If you are 
unsure contact the Fortis PCI team 855-465-9999. Part 3 relationships should be completed for you, if not see 
below screen shot.  
 

 
 
 

 
 
 
 
 

 



          

4. Part 4 should also be completed for you, if not please follow the example below.  Once this is completed select the “I have 
read and agree” box and save and continue. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 



          

5. Confirm eligibility to complete SAQ-A by selecting I agree statement and press continue. 
 

  
  



          

6. Complete the questionnaire sections by clicking “Section 1” reading the guideline and attesting to statements. Select continue 
after each section is completed. Note: Section 4 is not required. 
 

 



          

 



          

 



          

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



          

7. Verify all information is correct and electronically sign at the bottom of the page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



          

8. You will be able to download your PCI compliance documentation.  
 

 



          

 
 

Congratulations, you have completed PCI compliance! You will have peace of mind knowing you are doing your part to protect 

customers’ data! 

 
 
 
 
 
 
 
 
 



          

FAQs 
 
➢ Who do I contact if I need assistance? You can contact the PCI Helpdesk by calling 855-826-2128 option 1. 
 
➢ Do I have to complete PCI Compliance? All merchants that collect credit card payments are required to attest to their role in 

processing credit card information.  
 
➢ What happens if I don’t complete compliance? Failure to complete compliance will result in being assessed a monthly PCI Non-

compliance fee. 
 
➢ How long is compliance valid? Compliance is good for one year from the date compliance was completed.  
 
➢ Will I receive notification that PCI compliance is going to expire? Thirty days before compliance expires you will receive an email. 

However, it is recommended that you create a calendar reminder for 10-15 days before expiration in the event there is an email 
failure (i.e. email sent to spam folder or glitch in automated email system).   

 


